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DeziepaibHOE rOCY IapCTBEHHOE ABTOHOMHOE yUpeKIeHHE
«HaumoHabHEIA MEMIIMHCKHUN HCCIIe0BATEIBCKHA IEHTP

«MesxoTpacneBoi HayqHO-TEXHHYECKHI KoMIUIeKe « MUKPOXHUPYpPTUs riazan
nmenu akagemuka C.H. ®enoposa» MHUHHCTEPCTBa 3PaBOOXPAHEHUS

Poccuiickoit @exnepanyuu
KPACHOJIAPCKWM OUJIMAJ

(Kpacronapcinit punnan @AY «HMHL] «MHTK ¢Muxpoxupyprus rnasay um, akaa. C.H.®ezoposa» Munsnpasa Poccun)

ITPUKA3

?)Q \‘\L '}S\Bl\x Nglcnj

06 yreepauennn [Monoxkenns

B uemsix ynopsnouenus u ycosepiieHCTBOBaHMS paboTel ¢ oOparieHusIMH
rpaxknan B Kpacnomapckom ¢ummane ®I'AY «HMUL] « MHTK «MuKkpoxupyprusi
rnaza» uMm. akaa. C.H. ®&noposa» Muusnpasa Poccun (nanee — ®Ounman), BoO
HCIIOJTHEHHUE MTPHUKA3a roJIOBHOTO yupexkaenus ot 28.11.2016 Ne 247,

ITPUKA3BIBAIO:

l. VrBepaute u BBectn B aeiicteue «Ilonokenue o NopsiJIke pPacCMOTPEHUS
obpaiienuii rpaxnan B KpacHomapckom (ummane ®OIAY «HMHUL] «MHTK
«Mukpoxupyprus riasza» uM. akan. C.H. ®énoposay Munszapasa Poccuny» (nanee —
[Tonoxenue) (Ipunoxenne Nel)

2. JIOMKHOCTHBIM  JIMIIAM W 'COpr,uHHKaM CTPYKTYPHBIX nojapa3iejeHui
Ounana, paboTalomMM ¢ 06paLICHHAMH TPAKIAH, PYKOBOACTBOBATHCS HACTOSIIHM
[Tonoxennem.

3. HavanbHuky oTzena mapkeTura Panpnmesckomy E.A. onybimkosarth Ha
caiite Punmana yreepkaennoe Ionoxkenne.

4. KoHTpO/Ib HCMONHEHNs HACTOALIEr0 NpHKa3a BO3JNOKUTL HA 3aBeJlyI0LIero
kanuensipuei T.U. [Nonko.

JlupexTop C.H. Caxnos
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[Tosoxenne o nopsiake pacemoTpennst oﬁpam.el'{'iif’iwr'b{amaan
B Kpacnoaapekom ¢puanane ®ray «-HMHUIL «MHTK «Mugpoxupyprusi
raasa» um. akaja. C.H. ®éroposa» Munsapasa Poccun

1. OBIIME MMOJOXXEHHWS U OCHOBHBIE MOHSITUSI OBPALLIEHWI

I.1. Hacrosiuee ITonoxenne o nopsiike paceMoTpenus oOparieHuii rpax/iaH B
umane LAY «HMUIL] «MHTK «Mukpoxupyprusi rinasa» um. akax. C.H.
®énoposa» Munsapasa Poceun (nasnee - Ionoxkenue) pa3paboTaHO B COOTBETCTBUU
¢ (enepanbubiM 3akoHoM Poccuiickoit @eneparin ot 02.05.2006 rona Ne 59-03 «O
Mopsi/ike paccMoTpenns odpaiuenuit rpaxaan Poccniickoit Meaepariin.

1.2. Tlonoxenue permamMeHTHpyeT paboTy ¢ obGparieHusMH rpaxkial B
Kpacnonapckom dunnane @AY «HMUL] «MHTK «MHKpOXHpYpPris riaza» HM.
akan. C.H. ®&noposa» Mun3zpasa Poccun (nanee — ®unnan).

1.3. OcHOBHbIE OHATHS, HCTIOIb3yeMble B [Ton0KeHHN:

- OOpamenue rpaxaanuna (rpaknan) (manee - oOpauenue): 3asBieHHE,
npeuiokKeHue, xanoba, 61aro1apHOCTS.

- [lucemennoe obpaienne — obpalienne, H310KEHHOE B [TUCHMEHHOI (popme.

- 3asBrieHye - Npockba rpakiaHMHa O COACHCTBUM B PEalH3alii ero npas u
3aKOHHBIX HHTEPECOB, a TaK)Ke COOOLICHHE O TeX MJIM MHBIX HeAoCTarkax B paboTe
QPunnana.

- llpemnoxkenne - peKkoMeHIALMs TPAKAAHMHA MO COBEPIICHCTBOBAHMIO
AestenbHOCTH DUIHAIA HECBA3aHHAS C HAPYIICHHEM [PaB M 3aKOHHBIX HHTEPECOB
rpak/laHuHa.

- JKanoba - npoceba rpakzaHuHa O BOCCTAHOBIEHHH WM 3allUTE €ro
HAapYIICHHBIX MpaB, CBOOOA WM 3aKOHHBLIX HMHTEPECOB, a TAKKe HEeCOrjacue c
peLICHHUEM MJIH JIeHCTBUEM 0JDKHOCTHBIX JIMIL,

- DIeKTpoHHoe ofpameHne - oOpaileHue, IMOCTYIHBIICE B hopme
3JICKTPOHHOI'O JIOKYMEHTA 110 1eKTPOHHBIM KaHalaM CBS3H.

- YerHoe obpatenue - obpaiienne rpakiaHuHa, H3I0KeHHOe B YCTHOI (hopme
BO BPEMSI JIMYHOIO NMpHEMa rpak/iaH JI0/DKHOCTHBIMK Jiniamu Ounaria.

- Jluunpli npuéM rpakiaH - npuéM rpakaaH JODKHOCTHBIMH JIHIIAMH
Ounuana.

- Konnekrisrnoe obpauenne - obpaiienne AByx mim Gojee rpakiaH Mo
o01IeMy /115l HUX BOIIPOCY.

- [loBropHoe obpaienne - obpaiieHue, MOCTYNMBIIEe OT OXHOTO H TOFO ke
JMNa 1o OJHOMY H TOMY e BOIPOCY, M OOpallleHne, B KOTOPOM YKa3blBaeTcs Ha



HEJIOCTATKH, AONYIUICHHbIE IPH PACCMOTPEHMHU Mpe/IblAyIiero odpaiieHus, audo
COOOIIACTCS O HECBOEBPEMEHHO PACCMOTPEHUH NPE/IbILYIIEro oOpaleH s, eciii co
BPEMEHH €ro TOCTYIUICHHs MCTEK YCTAHOBJIGHHBIH 3aKOHOIATEILCTBOM CPOK
pPaccMOTPEHUS.

l.4. TI'paknane umeloT mpaBo o0paiiarsCsi JMYHO MM 4Yepe3 3aKOHHOIO
MPEACTABUTENIS HA OCHOBAHUH JOBEPEHHOCTH, ODOPMIICHHON Yy HOTapHyca, a TakkKe
HarpasJisiTh HHAHBUAYAJIbHBIE U KOJ/UIEKTHBHBIE oOpalienus B @unuan no noyre, no
(hakcy, Mo KaHanam SNEKTPOHHOMN CBSI3M WM HA JIMYHOM TIPHEME Y JOJDKHOCTHOTO
mna Gunuana.

1.5. I'paxknane peanusylor npaBo Ha obpaiueHue cBoOOHO U 106POBOJIBHO.
OcyuiecTBienne rpakianamMu npapa Ha oOpallleHHe He J0JKHO HapyllaTh MpaBa u
CBOOO/IBI IPYTHX JIHIL.

1.6. Paccmotpennio moaexar oOpaileHus Mo BONPOCAM, HAXOASIIAMCS B
BEJIEHUH U KoMneTeHllnn Pusnnaia.

1.7.  Ilucemennble oOpailenuss Hampasiasiotes 1o azgpecy: 350012
r. Kpacnonap, yn. Kpachbix napTusas, 1. 6 u Ha 51eKTpoHHY0 nmouty Oummaa.

1.7.1. Odunmansuoii snekTponHoii moutoii ssasercs office@okocentr.ru,
KOTOpasi yCTaHOBJIeHAa B OT/e/ie KaHuespun (nanee — Kanuenspus) (oTBeTCTBEHHOE
JIMILO - 3aBeAYIOUIHIT KaHLlesipueit ).

2. IEPEYEHb OBPAIIIEHU,
HE INOJUIEKAIIIUX PACCMOTPEHHUIO B ®PUJIUAJIE

2.1. OOparuenus, comepsaliue BONPOCHI, pelIEHHE KOTOPHIX HE BXOIUT B
KomnereHuuo Gunuana.

2.2. Eci TeKCT NMChbMEHHOTO 00pallleH s He MOU1aeTcsl TPOUTEHHIO.

2.3. AHonumHble OOpalleHus, T.e., 0oOpalleHHss B KOTOPBIX OTCYTCTBYET
MOAMHUCH aBTOPA, HE yKasaHa ero (amuiius, MOYTOBLIH MM JIEKTPOHHBIN ajapec, HA
KOTOPBIH Ipak/laHHHY J10JKeH ObITh HAllpaBJIEH OTBET.

2.4. TluceMenHble oOpalleHnsi, B KOTOPBIX COAEPIKATCS HeLeH3ypHble, JH60
OCKOPOWTEIIbHbIE ~ BBIDAKEHHS, YrpO3bl JKH3HH, 3A0POBBIO H  HMYIIECTBY
AOJUKHOCTHOIO JIMLIA, @ TAKXKe 4YieHaM ero cembu. B stom ciyyae ®unnan srnpase
OCTaBUTh oOpalieHne Ge3 OTBEeTa MO CyHIECTBY MOCTABJIEHHBIX B HEM BONPOCOB M
COOOUMTL  rpakIaHMHY, HamnpaBHBIIeMy oOpallleHHe, O HeIOMyCTHMOCTH
3710ynoTpeOaeH s paBoMm.

2.5. Obpawenus, cozjepikaliie BOIPOCH, HA KOTOpblE T'PAKIAHHHY
HEOAHOKPATHO NaBAJIMCh MMMCbMEHHBIE OTBETHI 110 CYIIECTBY HA PaHEe HAMpaBIiseMble
obOparteHus.

2.6. Obpaienus, conepikaiiie odxanoBaHue Cy1e6HOro pereHns.

2.7. Obpauenus, copepiaiine BONPOC, OTBET HAa KOTOPbIH He MoXKeT ObITh [aH
0e3 pasriaileHusi CBeJIeHUil, COCTABISIONINX OXpaHseMylo (eaepanbHbiM 3aKOHOM
TauHy.

2.8. OOpauenus, nepeuncieHnbie B myHkrax ¢ 2.1. mo 2.7., BO3BpaIaioTcs
MCIIOJIHUTEIEM ajipecaTy B Te4YeHHe CeMHM pabouMX JHel CO JHs perucTpanuu, B
CONPOBOANTENbHOM MHChME HCIIOJIHUTEb YKa3bIBAET MPHYMHBI BO3BpATa.

2.9. Ecan B oOpamieHun cojeparcs CBeJeHHs O [OATOTaBIHBAEMOM,
COBEpILIAEMOM HJIM COBEPIIEHHOM [POTHBONPABHOM JICAHUH, 4 TAKkKe O JIHIE, ero



MOJArOTAB/IMBAIOIINM COBEPLIAIOIIMM MM COBEPIIHBLINM, OOpalleHue MOIIEKUT
HalpaBJeHUIO B IOCYAapCTBEHHBIH OpraH B COOTBETCTBHHM C €ro KOMIIETEHIIHel
(myHkT 1 craren 11 ®enepanbhoro 3akona PO Ne59-03 ot 02.05.2006r. «O nopsizke
paccMoTpeHus obpatenuii rpaknan PDy).

2.10. O6pauienus, npucnanHpie He [0 ajpecy BO3BPAINAIOTCS HA MOYUTY
HEBCKPBITHIMHU.

3. TPEBOBAHUS K ITIMCBMEHHOMY U 3JIEKTPOHHOMY
OBPAILIEHUSIM

3.1. B obszarenbHOM mopsjike NHUCbMEHHOE oOpalleHHe M0KHO CONepKaTh:

- HauMeHoBanue @ummana — Kpacunomapckuit ¢umman OrAY «HMMUIL]
«MHTK «Muxkpoxupyprus riaasza» um. akaa. C.H. ®&noposa» Munsapasa Poccuu;

- amMuIHIO, HMS, OTYECTBO M JIOJKHOCTh COOTBETCTBYIOMIETO JIHIA, KOTOPOMY
HarpasJIeHO COODIIeHune;

- (haMMJIHIO, HMSI, OTYECTBO 00pallaIoIIerocs;

- NOYTOBBIH aipec M MHIEKC, 110 KOTOPOMY eMy JOJKeH ObiTh HarpasieH
OTBET;

- TeKCT oOpalleHus;

- JINYHYIO NOANKMCH  JIaTy.

3.2. B obsi3aTensHOM nopsiike MeKTPOHHOE 0OpallleHHe A0JKHO COIepKaTh:

- (hamunio, UMs, 0TYECTBO (IOCIIE/HEE - TPH HATTMYHHN);

- @Ipec 3JIEKTPOHHON MOYTHI, €I OTBET J10JuKeH ObITh HampaBieH B (opme
3JIEKTPOHHOTO JOKYMEHTa;

- TOYTOBBIH ajpec M MHIEKC, €CIM OTBET JO/DKeH OBbITh HanpaBlieH B
NMUCbMEHHOH opme.

3.3 I'paxaaHuH BOpaBe NPUIOKHTH K TakOMy 0OpallleHHI0 HeoOXOAuMBbIe
JOKYMEHTbl M MaTepualbl B 3JIEKTPOHHOH Qopme, nMOO HANpaBuTh yKazaHHbIE
JIOKYMEHTBbl U MaTepualbl, HJIH UX KOIHMM B MUCbMEHHON (opme (MyHKT 3 craTtbu 7
Genepanbroro 3akona P® Ne59-d3 or 02.05.2006r. «O nopsike paccMOTpeHHMS
obpatienuii rpaxkiaan PDOy).

4. PETUCTPALUS NOCTYIIUBIINX OBPALIIEHUM

4.1. Ilncemennble 0Opalenus U JTOKYMEHTBI, CBS3aHHbBIE ¢ HX PACCMOTPEHHEM,
ykasanubie B 1.1.7.1., mocrynusumme B Puinan no moyre, 3I€KTPOHHOIN mMouTe
office@okocentr.ru  unu nMYHO, moOMIEKAT 00A3ATENLHON  PErHCTPALUH B
Kanuensipun B Tedenne 3-X JHeil ¢ MOMeHTa MOCTymjeHHs (MyHKT 2 cratbu 8
®enepanproro 3akona PO ot 02.05.2006r. Ne-59-03 «O mnopsizike paccMoTpeHust
oOpatuenuii rpaxcian POy).

4.2. Ha noctynusinee B ®unuan obpaiieHne B 1paBOM HHXKHEM yIJly MepBoii
CTPaHMIIbl MHCbMAa MPOCTABIAETCS PErHCTPALMOHHBIH IITaMIl €  yKazaHWeM
BXOJAILEr0 HOMEpa, JaTthl perucrpauuu, (opma oOpaiieHus (NMUCHMEHHO WM
IEKTPOHHO).

4.3. Perucrpauus obpauieHuit 1poH3BOAMTCA B JKypHale YCTAHOBJICHHOM
(dopmbl (mpunoxenue 1).




4.4. llpn perucTpauuu TMOCTYIMHBLIETO OOpalleHHsl B JKypHAJl BHOCATCS
CJIC/1YIOLIHE OCHOBHBIE PEKBU3HTHI (rpadsl ¢ 1-7 BKIIOUYUTENBHO):

- JlaTa perucTpanny o0palieHus, ero perucTpalHoHHbII HoMep:;

- BUJL 1OJTy4eHust oOpatenus (1noyToi, GpakcoM, 1eKTpOHHOI MouTol, THYHO
HJIH Yepe3 3aKOHHOrO NpeJICTaBUTE s );

- (Gamuins, uMs, OTUECTBO 3asBUTEIS, €r0 KOHTAKThl: anpec, TenedoH i
3JIEKTPOHHAs 1104Ta;

- KOJIMYECTBO JINCTOB OOpAlleH s M NPUIIOKEHHH K HEMY;

- KpaTKoe coJepkaHue oopalieHus;

- pe3oJonus (UCIOIHUTE b, TOPYUYEHHE, CPOK €ro UCIOJHEH S );

- pacnucka B nosydenun oopatenus (P.N.O., 1015KHOCTb HCTIOTHUTENS).

4.5. Ilocne perucrpaummu:

- oOpalleHusi Mo aIMHHHCTPATHBHO-XO3SMCTBEHHBIM BOMPOCAM MEpeIaloTCsl
mupekTopy ®uimana (B €ro oTCyTCTBUE - OTIYCK, KOMaHAMPOBKa, 60JIe3Hb - JIHUILY,
HCTIOJIHSIOIIEMY €r0 00sS3aHHOCTH ),

- obpailleHuss 1O BONPOCAM MEIHMIMHCKONH JIESTENLHOCTH —MepefaloTcs
aupekTopy @uimnana (B X OTCYTCTBHE - OTIYCK, KOMaHHPOBKa, GOJNE3Hb - JHIIAM,
MCITOJTHAIOIIMM UX 00SI3aHHOCTH ).

[Topyuenus no ncnonHenuio obpallieHnii 1al0TCs BbIICYKA3aHHBIMHI JHIAMHU B
(opme pesomonun. Pesomonns npocrasisercs Ha JULEBOit CTOPOHE MepBOro JHCTa
JIOKyMEHTa Ha CBODOJAHOM MeCTe MekKy aJpecoM M TeKcToM. B coctas pesomonmnu
BXOIAT CJIC/IYIOLIHE dJIeMeHTbI: GaMuIug U MHUIHAIbI HCIIOJHUTENS, COepKaHue
NOpYy4YeHHsi, CPOK €ro UCIOTHEHHs, 1aTa U JIMYHAs MOAMKCH JIOJKHOCTHOTO JIHIIA.

Ecim  pesomounss  npeaycmMarpuBaeT — HECKOJIbKO — HCHOJHMUTENEH -
OTBETCTBEHHBIM 32 HCITOJIHEHHE MOPYYCHUS CYUTACTCS TOT, KTO yKa3aH MepBbIM.

Komust oOpawennst BMmecTe ¢ MaTepuaiamu JUis €ro  pacCMOTPEHHS
Kanuensipust nepeziaér noj pocnucs B KypHajie, yKa3aHHOM B 11. 4.3., HCTIONHUTEISM
JUIL  TIOArOTOBKH OTBeTa, OpHrHHaN oOpawmenus ocraercs B Kanuenspum wu
MO/IIIMBACTCS B COOTBETCTBYIOLIEE JIEII0.

4.6. 3anperiaercs HanpaisTh OoOpalleHHs LIA MX PACCMOTPEHMS TeM
JIOJDKHOCTHBIM JIMLIAM, YbH JIEHCTBHs 00KanyloTCs B oOpalieHuy.

4.7. B cayyae mosydyeHHs [OBTOPHOrO OOpallleHMs, yCTAHOBJICHHBII
3aKOHOAATE/ILCTBOM, CPOK PAaCCMOTPEHHsi KOTOPOro elle He HCTeK, oOpalleHHe He
PErUCTPUPYETCAs M He IMepelaeTcs Ha pesomonuio. B sTom ciywae Ha smuesoii
CTOpoHe 3TOro oOpauwieHus pabortHuk KaHuenaspunm BHH3Y JenaeT OTMETKY, 4TO
oOpallleHHe SBJISETCS MOBTOPHBIM, MPOCTABISET AAThl MEPBUYHOIO M MOBTOPHOIO
obpatiennii, OBTOpHOE oOpallleHne MOAHBAET K ePBOHAYANLHOMY.

4.8. TlomiexnT perucTpaliu M IOBTOPHOMY PACCMOTPEHHIO MOBTOPHOE
oOpallienne, Kacalomeecs: 0JJHOr0 M TOrO XK€ BONPOCa, HO B KOTOPOM YKas3aHO Ha
HE/IOCTaTKW  WJIM  OIIMOKM, JIONYIIEHHbIE TMPH €ro  PacCMOTPEHHH, HIIH
YCTaHOBJICHHBIH CPOK PacCMOTPEHHUs Mpe/blaylero odpaiienus yxe ucrek. Takke
ZIOTIOJIHUTE/IbHOE PACCMOTPEHHE pa3pelieHHbIX oOpalleHHi MPOBOANTCA B Cliyyae
BbIABJICHUS HOBBIX OOCTOSATENBCTB MM M3MEHEHHIT HOPMATHBHOrO MPaBoro
peryiuposanus B cdepe, Kacaiouleiicss BOmpoca MOBTOPHOro oOpaiieHus. JTo
oOpallieHie 1oc/e PerncTpaliy NepeaeTcsi Ha Pe3osioUHI0 10IKHOCTHOMY JIHILY
(m. 4.5.), 3aTeM COrJacHO PEe30JIOLMK NepelaeTcs MCIOMHUTENO U MOArOTOBKH
OTBeTa.



5. PACCMOTPEHME YCTHbBIX OGPALLLEHUN

5.1, Jluuupiii npuém rpaknan npoBoauTes aupektopom MPummana, ero
3AMECTHUTENAMH (Jlaniee — JIOJDKHOCTHOE Jinilo) B pabouee Bpems. Mudopmaims o
JAHSX M Hacax npuéma JI0/KHOCTHBIX JIMIL YKa3aHa B (MPUIIOKEHHH 2).

5.2. 3anuch NPOU3BOANTCS CeKPeTapeM JAMPeKTopa.

5.3. Jlnunplii npuém rpaxkaan ocylecTBIASETCS Kak B MOPs/Ke 0UepeIHOCTH,
TaK W 10 Mpe1BapUTeJbHON 3alHCH, J0TOBOPEHHOCTH MO TeJe(OHYy, WM MO
NEKTPOHHOH noute. O jaTe ¥ BpeMEHHM YTOUHSETCS 3a JieHb 10 ero npuéma. Ilo
CPOYHBIM BOMpPOCaM - 0e3 npeABapUTEILHOM 3aruCH.

54. Ha g1uudoM npuéMe  rpaXaaHWH — TNPEABSBISET  JOKYMEHT,
YAOCTOBEPAIONUIN JTHYHOCTb. Bo Bpemss npuéma Kakaslil TIpakIaHuH HMeeT
BO3MOJKHOCTB CJle/laTh YCTHOE 3asBJICHHE WJIM OCTaBHTh HUCbMEHHOE oOpalleHue,
nojuiexKailnee AaabHened perucrpaunn B Kanuensipuu (paszaen 4). Ha nucbMeHHbIX
oOpaleHusX, nepelaHHbIX rpakIaHaMi BO BpeMs Npuéma, MpoCTaBiseTcsi OTMEeTKA:
«llpuHaTo Ha AHYHOM npHEME», NOANKHCH M paclIMdpPOBKA MOAMKCH A0KHOCTHOTO
JiMua, OCyIEeCTBUBIIEro HpuéM. DT oOpallleHHs paccMaTpuBalOTCs B CPOKH,
yKa3zaHHble B pasjienie 6 Hactosiero ITonoxeHus.

Eciny rpakaanin He MOKET caMOCTOSITENIBHO B MUCHMEHHOI (hopMe H3IOKATH
CyTh 0Opallenns, eMy OKa3bIBaeTCsl OMOLb CEKPETAPEM JNPEKTOPA.

5.5. Ha kaxzioro rpaxaannna, oOpaTuBIierocs ¢ npock6oi o 1nuHoM npuéme
K JIOJUKHOCTHBIM JIMIlaM, yKa3aHHBIM B I1. 5.1. 3aHocuTcs uHdopmaius B «KypHan
pEerucTpauuu JIMYHOrO mnpuéma rpakaaH JO/DKHOCTHBIMM Jmuamu  Duinanan
(npunokenue 3). JKypHan npoHymepoBaH, NpOLIHYpPOBaH, CKperién repboBoi
[E4aThIO U 3aBepeH MOANUCHIO JupekTopa. COOTBETCTBYIOIIMH JKYPHATI XPAHUTCS Y
ceKperaps AHpeKTopa.

3anucu B XKypHaJ BHOCATCS JO/DKHOCTHBIM JIMIOM, BEIYIIUM MPUEM IpakiaH,
UM cekpetapéM. B xkypHailie ykassiBaercs:

- JlaTa npuema;

- sasBuTeb (P.M.0., nacnopTHeie naHHbIe, ajapec, Telned)OH HIH IEKTPOHHAs!
noyra);

- ®.M.0., 101KHOCTD JIHIIA, OCYLIECTBISIONIErO MPUEM;

- BHA oOpaiieHusi (yCTHOE WM NHCbMEHHOE), Kparkoe cojepikaHue,
KOJIMYECTBO JINCTOB, KOJIMYECTBO MPHIIOKEHUH (€C/In UMEI0TCs );

- Pe30JIIOLMs, HCIOJHMUTENb, CPOK MCHOJHEHHS (IS TNHCbMEHHBIX
oOpatienuii);

- pacrnucka B nojly4eHun JokymenTa uim nopyuenus (O.U.0., nomkHoCTS);

- JlaThl M perucTpallMOHHbIE HOMepa, npucBoeHHble Kanuenspueil Ha
NOCTYNHBIIME MUCbMEHHbIE 00palleHust H OTBETHI HA HUX;

- OTMETKa O pe3ysibTaTaXx PacCMOTPEHMsI YCTHOro oOpallleHHsi Ha JIMYHOM
npuéme.

5.6. Ecim wm3noxennpie B ycTHOM oOpaiieHud (akthl U 00CTOATENbCTBA
SABJISIIOTCS OYEBMIHBIMH W HEe TpPeOyIOT JOMOJHMTENILHOM TPOBEPKH, OTBET HA
oOpailenre ¢ coriacus rpakiaHHHa MOXeT ObITh JaH YCTHO B XOJ€ JIMYHOTO
npuéma, o 4€M JesaeTcsi COOTBETCTBYIOIIAs 3amuch B JKypHaie. B ocranbHbIx
ClydasX Ha€rcsi MUCbMEHHBIH OTBET IO CYILIECTBY IOCTABJICHHBIX B OOpalleHHH
BOTIPOCOB. Byl oTrpaBku oTBeTa rpakIaHiH COOOIIAET B CBOEM 3asiBJICHUH.



3.7. Jlnsi paccMOTpeHHMsl MOCTABICHHBIX TIPAkKIaHAMH BOIPOCOB, B Clydae
HEOOXOAMMOCTH, Ha JIMYHBIH NpUeM MOryT ObIThb TNPHIVIALICHbl CHELHATHCTDI
Dunnana.

5.8. 3amuch Ha MOBTOPHBIH NMPUEM K PYKOBOAMTEIIO MO OJHOMY H TOMY e
BONPOCY OCYIUECTBJACTCS HE paHee CpoKa MOJy4YeHHs IpakJaHWHOM OTBeTa Ha
npeablaymiee odpaileHne (MM ecium HCTEK yCTAHOBJIEHHBIH CpPOK paccMOTpeHHst
obpaileHns, Ha Kotopoe He bl 1aH oTBeT). Takke MOBTOPHLIT NPHEM rpakiaHnHa
OCYWICCTBJISICTCA  TIPH  HEYNOBJIECTBOPHTENLHOM  PEHICHWH  PacCMOTPEHUs
MpeabIIyero oOpameHus K HIKeCTOSIIAM JIOJKHOCTHBIM JIHLAM.

5.9. Ilo okonyannn npuéma 3asBUTEIO coobaeTes HHOPMALLHs O TOM, KOMY
OyZaer nopy4eHo paccMOTpeHHe ero ofpalieHus i B Kakue CPOKH OH TOJIYIUT OTBET.

5.10. B ciyuae, ecin B oOpaiennn cojepiarcs BONPOCh!, pellieHHe KOTOPBIX
HE BXOAMT B KOMIeTeHLHIO Puinana, rpax/iaHuny Naércs pazbsACHEHHE, Kyjla H B
KaKoM MOopsiJIKe eMy claeayeT 0OpaTuThes.

5.11. Ha nu4yHoM npuéme He MOTYT paccMaTpHBaThCS:

- 0OpaiieHus Tex JiMil, KoTopble ObLIH PACCMOTPEHBI paHee;

- obpauenus, nepeaaBaeMble 4Yepe3 IMpPeJCTABUTENS, YbH MOTHOMOYUS He
YAOCTOBEPEHBI B YCTAHOBJIEHHOM MOPSIJIKE;

- obpatueHusi, 10 KOTOPSIM HMEIOTCS BCTYIHMBIINE B CUITY PELICHHs CY/1a;

- oOpailleHus JHLl, KOTOpble PellieHHeM Cy/1a, BCTYHBIIMM B 3aKOHHYIO CHITY,
MPU3HAHBI HEEECTOCOOHBIMU;

- oOOpauleHusi, B KOTOPbIX COAEPXKATCS MaTepuasbl KJICBETHHYECKOrO
XapakTepa, BbIPaKeHHUs1, OCKOPOJIAIOLIME YECTh M JOCTOMHCTBO APYTUX JIHIL;

- o0patieHusi, mojaHHble B MHTEPECAX TPEThHX JIHI, KOTOPEE BO3PAKAIOT
NPOTHUB €ro paCCMOTPEHHS (KpoMe He/1eeCnoCOOHBIX).

5.12. Pesynpratom npuéma rpakaaH SBISETCS pasbsiCHEHHE BONPOCA, ¢
KOTOPBIM  00paTHiiCsi TpakiaHuH, MO0 MNPUHATHE pEelleHHs 10 pa3pelIeH o
MOCTaBJICHHOr0  BOMpoca, JIKOO  HampaBjleHHe  BONpOCa  IPAXKJAHMHA B
YHNOJIHOMOY€HHbIH OpraH.

5.13. XKypHan perucTpanuuu JIMYHOTO HpHEMA TpakaaH JOJKHOCTHBIMH
nuuamu Dunuana xpauutes B Kanuensipun B tedenue 5 ger (cr. 258 (e) «llepeuns
THIOBBIX YIPABJICHYECKHX APXMBHBIX JIOKYMEHTOB, 0Opa3ylolIMXCi B Ipolecce
ACATEIbHOCTH rOCY/apCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOyNpaBieHHs W
OpraHu3alni, ¢ yKa3aHHEM CPOKOB XpPaHEHHsS», YTBEPKICHHOrO MPHKA30M
Munucrepersa KyabTypsl PO ot 25.08.2010r. Ne 558 «O6 yreepxaenun Ilepeuns
THIOBBIX YIPABICHYECKUX APXHBHBIX JIOKYMEHTOB, OOpasylolMXcs B Ipolecce
ACATEILHOCTH TOCY/AapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CamOyNpaBieHHs H
OpraHu3aliii, ¢ yKasaHHueM CPOKOB XPaHEHHS ).

5. CPOKH PACCMOTPEHMUSI OBPAILLLEHU

6.1. Hawanom cpoka paccMoTpenusi oOpaiiennii cuMTaercs JeHb HX
perucTpaLuu.

6.2. 3aKoHONATENbCTBOM YCTAHOBIEHBI CIEMYIOUIME CPOKH HCIOIHEHMS
obpatleHuii:

- oOpauiends paccMaTpuBaloTcs B TedeHne 30 KajeHJApPHBIX JHEH co Hs
perucTpaiiu (eciu B pe30ioLun He yKazaH Apyroii Cpok);



- paccMoTpeHne oOpallleHuii, conepiKalX BONPOCH! 3alllMThl MpaB pebeHKa,
NPEUIOKEHHs 10  NPEeJOTBPAIEHHIO BO3MOKHBIX aBapuil ¥ MHBIX YpE3BbIUAHBIX
CUTYalMi, TPOU3BOAUTCS Oe30TIararellbHo;

- oOpallleHus, MOCTYNHBIINE W3 BBIIECTOSIINX OPraHOB IOCYIaPCTBEHHOM
BJIACTH PacCMATPUBAIOTCSH B CPOKH, YKa3aHHbIE B CONPOBOAUTEILHOM MUCHME;

- NPENIOKEHHS], 3asBJICHUs] M KajJoObl, B PE30JIOUHH KOTOPLIX ObLI yKa3zaH
KOHKPETHBIH CPOK MCIOJIHEHHUS - HCTIOJIHSIOTCS B YKa3aHHBIE CPOKH;

- B TeX Cilyyasx, Koraa /uis paspeuierus obpaiieHusi HeoOX0auMo nMpoBejieHne
CrenuaabHOH MPOBEPKH, 3alpoc JOMOJHMTENbHBIX MaTepuaios, JuGO HpUHSTHE
APYTHX Mep, CPOKH paccMOTpeHust oOpallennii MOryT ObITh, B OPsi/IKe HCKIIIOYEHHUS,
npoasiieHsl  aupektopoM  duivana (HA  OCHOBAHMM  JIOKJIAJHON  3aMHMCKH
OTBETCTBEHHOT'O MCHOJIHUTE/IS C MOAPOOHBIM 000CHOBAHHEM CPOKA NPOJUICHHUS ), HO
He Oosee yem na 30 kaneHzapHbIX aHeil. B sTtom ciyuae mcnosnmutens o6s3an
YBEJIOMUTb TPaXJaHHHA, HAMpaBuBLIEro oOpallleHHe, O M[pOJUIEHHH CPoKa
paccMoTpeHus ero obpaileHus;

- oOpauieHus, B KOTOPbIX 00XKANYIOTCs Cy/1eOHbIe pelenns, B TeqeHue 7 aHeii
CO JHs PpEerucTpaluy BO3BPALIAIOTCS TPAXKIAHUHY C pazbiICHEHHEM MOps/Ka
003kaoBaHus JAHHOTO CYAe0HOTO pelieHHs.

6.3. [Ipu paccmoTpennn obparieHuii HCnoaHUTENb 0053aH:

6.3.1. Obecneynth 0OBEKTHBHOE, BCECTOPOHHEE KM  CBOEBPEMEHHOE
paccMoTpeHne obparluenus, B ciydae HeoOXOMHMOCTH OPraHM30BaTh MPOBEPKH Ha
MeCTax, NPHHATh WHbIE MEPbl /Ul OOBEKTHBHOIO paspellieHHs BOMpOca, B Ciydae
HEOOXOAMMOCTH BIIpaBe NpPHUIJIACHTb 3asABUTENS, HANPABUBIIEro oOpallieHHe, s
JMyHOM Oeceibl.

6.3.2. IlpuHumMaTh 0G0CHOBAaHHbIE PelleHNs 10 0OpPAIIeHHsIM U CBOEBPEMEHHO
MX pa3peniaTh.

6.3.3. 3anpocuTh HeOOXOANMBIE JUISi OOBEKTHBHOIO PacCMOTPEHHS oOparteHus
JIOKYMEHTBI H MaTepHalibl Yy APYrUX J0DKHOCTHBIX Jiuil Punuana.

6.3.4. CBOEBPEMEHHO HAMPABIATH OTBET 3aSBHTEIIO B MHChMEHHOI (opme 0
PELICHWH MO CYLIECTBY I[IOCTABJICHHBIX B oOpameHuu Bonpocos. B ciyyae
OTKJIOHEHHsI PacCMOTPEHHs OOpalleHust UCTIOJHUTENL 0053aH 000CHOBATH MOTHBbI
OTKJIOHCHHs, M TPH HEOOXOJMMOCTH pa3bsCHHTH 3aABHUTENIO MOPAAOK HX
o0KanoBaHusl.

6.3.5. B ciyyae Gose3Hu, nmpu yxo/e B OTIYCK, OTbe3/i€ B KOMAHAMPOBKY HIIH
YBOJIbHEHHH HCIOJHUTENb, KOTOPOMY NOPYYEHO J1aTh OTBET Ha oOpaiieHue, 06s3aH
MOCTaBUTH B M3BECTHOCTD JIOJDKHOCTHOE JIMILO, Ybsl PE30JIIOLHS CTOUT Ha oOpalleHnH,
AL TOrO, 4ToObl OH omnpenenus pabOTHHKA, KOTOPOMY HCHOJHHTENb 00s3aH
nepeaaTh HEMCIOIHEHHbIE OOpaleHHs.

6.4. McriosinuTeib HECET NMePCOHANbHYIO OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE
U O00BEKTHBHOE paccMOTpeHHe oOpallleHnii rpakaaH, MOArOTOBKY OTBETOB B
YCTaHOBJICHHBIE 3aKOHOM CPOKH M JIOCTOBEPHOCTb H3JI0KEHHBIX B HHX JAaHHBIX. B
OTBETAX JIOJDKHBI ObITH JaHbl Pa3bACHEHHs 10 BCEM MOCTABJIECHHBIM B OOpallleHHH
BOIPOCAM, COOOLICHO O MPUHATHIX Mepax 10 (GaKTy HApYIIEHHs NpaB rpakaaHuHa.
OtseTsl Ha oOpamieHusi JOKHBI OBITh APryMEHTHPOBAHbl CO CCHUIKAMH HA
HOPMaTHBHO-1IpaBoBbie akThl Poccuiickoii Meneparun (npu HeoOX0AUMOCTH).

6.5. JlHemM OKOHYAaHMSI CPOKA pAacCMOTPEHMsi OOpallleHHs CuHTaeTCs
MPeeCTBYIOINE BEIXOHOMY HITH MPa3HUYHOMY JHIO pabouuii 1eHs.



7. MOAI'OTOBKA W HATIPABJIEHUE OTBETOB HA OBPAILIEHU S

7.1. Otser rpakaaHuHy Ha ero oOpalleHue MCIOJHUTENs MNeyaTaeT Ha
HOMEpHBIX ~ OnaHkax  YYpexIeHWs B  COOTBETCTBMH ¢  TpeGOBaHHSMHU
3aKOHOATEJILCTBA O €JI0NPOH3BOJICTRE.

7.2. llpu noaroToBKe OTBETA B AATENLHOM NaJeke yKa3biBaer Gamunuio u
HHHIHAJIBI TPAK/IAHMHA, KOTOPOMY J1a€TCsi OTBET, €ro WHJIEKC M TOYTOBBI ajpec.
[Ipu orsetre Ha KomnekTHBHOe oOpauieHHe yKasbiBaeT (DAMUIMIO M MHHUIHADI
EpBOro JIMNA, CTOALIEro B 0OpalleHnH, OTBET HANPABJISETCS HA €ro ajpec.

7.3. Ha nuueBoii CTOpOHE MEpPBOro JIMCTA OTBETA B JIEBOM HMIKHEM yriy
HCHOJNHUTENb B 00s3aTebHOM Topsizke ykasbiBaeT cBou ®O.M.O. 0 KOHTAKTHbII
Tenedon. K oduumanrsHOMy OTBETY OH NpHKIagblBaeT MPOEKT 3TOr0 OTBETa,
MOArOTOBJICHHBIH Ha YHCTOM JjiMcTe Oymare 3a CBOeil MOANKCBHIO, ¢ yKa3zaHHEM
AOJDKHOCTH M JaThl (Jajiee - BH30BbIA OSK3eMIUISAP) M MepefaéT UX Ha [OJNHCH
AO/DKHOCTHOMY  JIMIlY, KYPUPYIOLUIEMY COOTBETCTBYIOIIMH BUJ JeSTEbHOCTH
®unuana, 3aTpoHYThI B 00palieHuy.

7.4. lloanucauHelii OTBET HAa HOMEPHOM OJiaHKE BMeCTe C BH3OBBIM
IK3EMIIAPOM 1 0OpallieHHeM Ipaxk1aHiHa CTIONHATEb Nepeaaet B Kanuenspuio na
peructpanmnio. Ilepen perucrpaumeii orsera pabornuk Kanuenspun o6s3an
POBEPUTH HAJIHYHE:

- aJipeca ¥ MHJIeKca;

- (haMHIINH, UMEHH, OTYECTBA 3asBUTEIS;

- HaJIMYHe NPUIOKEHH (i) M KOIMUECTBO ero (MX) CTpPaHMmIL;

- ©.M.O. MCTIONHUTEIS ¥ €r0 KOHTAKTOB:

- [OANHMCH  JIOJDKHOCTHOIO  JIMLA,  YMNOJHOMOYEHHOrO  MOJNHUCHIBATE
COOTBETCTBYIOIIHE ITHChMA.

Otser peructpupyercs B KypHaie HCXOsIel KOPPECTOH/ICHIHH, B KOTOPBIi
3aHOCHTCS MCXOJUSIINI HOMEp, /1aTa, BUJI OTIIPABKH M JI€1aeTCs CChIIKA HAa BXOISIINIA
PErMCTPAlMOHHBI HOMEp M JaTy oOpauleHus, Ha KOTOpOE JaeTcsi OTBeT.
YKa3bIBacTCs KOJIMYECTBO JIMCTOB OTBETA H KOJMYECTBO MPUIOIKEHHIT K HeMy (ecnH
OHM NpuiaralTcs K oTBery). B kyphane peructpaumu oGpawennii rpaknias,
noctynupliMx B Mumnan, aenaercs oTMeTka o0 HCHOIHEHHH AAHHOTO OOpAIIEHHS.
Ecin  obpamenne nomnexano nocraHoBke Ha KOHTPOJb - OHO CHHUMAETCH C
KOHTpOJA. 3aperucTpupoBaHHblii  oTBeT Ha Onanke @unnana HanpasiseTcs
FpaKIaHUHY, €ro KONMs TepeaeTcs MCMNOJHUTENO, a BH30BbIH IK3eMmsap -
ocraercs B Kanuenspuu.

7.5. OtnpaBka 0TBeTOB 6e3 perucTpaluu He J0MyCKaeTcs.

7.6. 3ampammnBaeMyio MEAMUMHCKYK JOKYMEHTALMIO HCHOJHHTEb B
00513aTE/IbHOM TOPS/IKE OTHPABJISIET IPaKAaHUHY BMECTE C CONPOBOAMTENbHBIM
MHCBMOM, O(OPMIIEHHOM Ha HOMepHOM Giarnke MuiMania, 110 TeM e NPaBUIIaM, 4To
U OTBET Ha obpateHue.

7.7. Ecin otBeT naérest B popMme JIeKTPOHHOTO IOKYMEHTA, OH TAKKe J0JKeH
ObITh Oopopmien corsacho .. ¢ 7.1. mo 7.3. macrosimero ITosoxkenns. B stom
Clydac OH CKaHMpyeTCs M B CKaHHPOBAHHOM BHJE HANpaBIsETCs M0 ajpecy
SNIEKTPOHHOH TOYTHI, yKasaHHoMy B oOpamenun. K ornpasiennomy otsety
MoAUKMBaeTCs OTYET 00 ero oTnpaBsKe.



7.8. llpu rocTynieHuy B yCTAHOBICHHOM MOPSI/IKE H3 FOCYAAPCTBEHHOTO MM
MPaBOOXPAHUTEJILHOIO OpraHa 3anpoca J0KyMeHTOB HIIH MaTepHalioB, HEOOXOANMBbIX
A pacCMOTpeHHsi 00pallleHus, HCIONHUTEb NPEJOCTABASET HX B COOTBETCTBHH C
JISHCTBYIOIIMM  3aKOHOAATEIbCTBOM. JTH MaTepHalbl B 0053aTeNLHOM IMOPSIKE
HCTIOJIHUTE/Ib  HANpaBjIieT C CONPOBOAWTEBLHBLIM IHCBMOM B BhIlIEyKa3aHHbIE
MHCTaHIINH.

7.9. Ecim OTBET 10 CyuIecTBYy MOCTABJICHHOrO B OOpAIICHMH BOIPOCA He
MOKET ObITh JaH 0e3 pasrialleHus CBEIEHWH, COCTABIAIOUMX OXPaHIEMYHO
(esrepanbHbIM - 3aKOHOM  TaiiHy, rpakAaHWHy, HanpaBHBLIEMY oOpailienue, B
MUCbMEHHOH (opMe cOoobIIaeTCs 0 HEBO3MOKHOCTH 1aTh OTBET HA MOCTABICHHbIN
BONPOC B CBSA3H C HEAOMYCTUMOCTBIO pasriiallieHus YKa3aHHbIX CBeIeHHMI.

7.10. B cayuae npusHanus B XoJe pasdupaTe/ibeTBa MpeTeHsuii rpakiaHuHa
000CHOBAHHOI, B OTBETE YKa3bIBAETCS CIIOCOO YJOBJIETBOPECHHUS IPETEH3HHA.

7.11. Tlpu nNpu3HAHUH NPETEH3UH IpakJAaHMHA HeOOOCHOBAHHOI, pe3yibTaThl
pa3dupaTeNbeTBa JOBOAAT /IO €ro CBeJeHHs B MHUChbMEHHOH (opme 06 oTkase B
YAOBJIETBOPEHHH TPeOOBaHU C yKa3aHHEM MMPUYHHBI.

7.12. Ecim B muCbMEHHOM OOpAICHHH COAEPKUTCS BOMPOC, HA KOTOPbIH
FPaXKIaHHHY MHOIOKPAaTHO JaBaJIMCh MMCbMEHHBIE OTBETBI 110 CYILIECTBY B CBSI3H C
paHee Hanmpap/iseMbIMH OOpALICHUSAMH, H TIPH STOM B OOpallleHHH HE MPUBOISTCS
HOBBIC JIOBOZBI HJIM OOCTOATENLCTBA, JIMIIO, YIOJIHOMOYEHHOE pPAacCMATPHBATH
oOpallieHusi rpaX/iaH, BIpaBe NPUHSTH PellieHne 0 6e30CHOBATENLHOCTH OUePeIHOr0
oOpallleHnsi U NPEeKpalleHnH MePeruCKU ¢ IPAKIaHMHOM 110 JaHHOMY Bonpocy. O
JaHHOM  pCLIEHHHM B  YCTAHOBJIEHHOM MOpSAJKE YBEAOMISETCS TIPakKIaHHH,
HanpaBUBLIKI oOpalleHue.

8. XPAHEHUE INUCBMEHHBIX OBPALLIEHUNA U MATEPUAJIOB,
CBSI3BAHHbIX C UX PACCMOTPEHUEM

8.1. Tlopnuunuku oOpalieHnii M KONHM JOKYMEHTOB, CBS3@HHBIX C HX
pacCMOTpEHHEM, BMECTe C KOMHsSMH OTBETOB HAa HHUX (OPMHUPYIOTCS B jejla B
COOTBETCTBMM C HOMEHKJIATYpoil Jen u Xpauarcs B KaHuenspuu B TeKyiiem
JIeNIoNpou3BoAcTBe.  OTBETCTBEHHOCTh 332  COXPAHHOCTH  3aPErHCTPHPOBAHHBIX
MOUIMHHUKOB  oOpaiiennii, nocrynuBmmx B Kaunuenspuio, Bosnaraetcss Ha
AejionpousBoanTenst  KaHuensipuu, ocyumiecTBisiiomero pabory ¢ BXojsiieid
KoppecnoHieHuen. VCnoaHnTenn, y KOTOpPhIX HaXOAATCA HA PACCMOTPEHHH M
MCIIOJIHEHUH KOTHHM OoOpalennii 1 MaTtepuansl (MOJIMHHUKK WIH KOMHMH) K HUM,
TAKKE HECYT OTBETCTBEHHOCTb 33 MX COXPAHHOCTh. BhlllleyKaszaHHbIE JOKYMEHTbI
BMECTC C KOMHMAMH OTBETOB HCIMOJHUTENb MOJIIMBAET B COOTBETCTBYIOIUIEE €O,
YKa3aHHOE B HOMEHKJAType JaHHOrO CTPYKTYPHOrO NOJApA3ieNeHHs W XPaHHT Y
cebsl.

8.2. 3ampewiaercs noammBaTh B JAeNa  JOKYMEHTHI, O(OpPMICHHbIE
HEeHaIe)Kalmm oOpa3om.

8.3. Cpok XpaHenus oOpamieHuii rpakjad U I0KyMEHTOB, CBA3AHHBIX C HX
paccMOTpeHHeM M pasperienueM - 5 jer. Ilo ucTedeHHM yCTaHOBJIEHHOINO Cpoka
XpaHEHMs JIOKYMEHTbI 10 OOpalleHHsIM NOIeKAT YHHUTOKEHHIO B TIOpSIKE,
ycTaHoBIeHHOM DejiepallbHbIM apXHMBHBIM areHTcTBOM Poccuiickoli Meneparinm.
Beilieykazanuble  JIOKYMEHTBI YHHYTOXKAIOTCA HA OCHOBaHUM AKTa 006 MX



YHHYTOKCHHH, COTTACOBAHHOTO C YJICHAMH KCIIEPTHOH KOMHCCHH U YTBEPHKIEHHOTO
aupekropom Punuana.

9. KOHTPOJIb 3A COBJIKOAEHUEM IOPSIIKA PACCMOTPEHMUSI
OBPAINEHWHA U CPOKOB IMMOATOTOBKHW OTBETOB HA OBPAIIIEHUSI

9.1. Cucrema KOHTpOJIs HanpaBieHa Ha obOecreyeHue CBOEBPEMEHHOI'0 H
Ka4yeCTBEHHOI0 paspelieH s NOoCTYNUBIINX 00palieHuii.

9.2. Kourtpomo mnominexar oOpalleHusi, MUCbMa, JOKYMEHTHI, 3alpochl U3
MunKCcTepCTBa 3/1paBOOXPaHeHNs, IPABOOXPAHUTENBHBIX OPraHOB H CAMHX rpakia,
Kacalolnecs: HapylweHuii npaB ¥ 3aKOHHLIX MHTEPeCOB rpaxaaH. KoHTpoub
HaYMHAETCs C MOMEHTA perucTpaluu odpaieHus.

9.3. KoHTposb 3a CBOEBPEMEHHBIM PACCMOTPEHHEM YCTHBIX OOpalleHHil,
H3JI0KCHHBIX Ha JIMYHOM INpHEME, OCYIIECTBISETCS B TOM JKE€ IOPSJIKE, YTO M
KOHTPOJIb 32 CBOEBPEMEHHBIM PACCMOTPEHHEM MTHCHMEHHBIX 00palleHHii.

9.4. Kanuensipusi OTCIEKHBAET CPOKH HCIOIHEHHUS obpawenus. B stom
ciyyae, pabOTHHK KaHuensipuu HarnoMHHAeT MCTIONHMTENO O CPOKAX MOATOTOBKH
orBeta. Bce HanoMuHaHUS W AONOJHUTEIbHAS uHpopmanus, coobueHHas
MCIIOJTHUTEJIEM O XO/Ie [MO/IF0OTOBKH OTBETA, 3aHOCUTCH B «OTUéT 0 MOCTABIEHHBIX HA
KOHTPOJIb ~ NOKYMEHTax», KOTOpPbIii  npejacrasBisercs aupekropy Puiamana
€KCHEICIIBHO 110 BTOPHUKAM H MATHHIAM.

9.5. Kontposnb 3a cobmojieHHeM yCTAHOBIGHHOIO MOPS/AKA, YKA3aHHOrO B
HacTosiieM TIONOXKEHHH M 3a CBOEBPEMEHHBIM MPHHSTHEM MEp N0 YCTPaHeHHIO
HapylIeHUH W 1paB 3asBUTelleH B yCTAHOBIICHHbBIE 3aKOHOM CPOKH, BO3Jaraercsi Ha
3aMECTUTEIIA IMPEKTOpPA MO KIMHUKO-3KCIepTHOH pabote. OH MPOBOANT aHANN3 M
0000LIeHIEe BONIPOCOB, TOCTABICHHBIX MPAKIaHAMH B 0OpALICHHSX.

CratucThyeckue jlaHHble MO KOJHMYECTBY, (OpMe, XapakTtepy COAepIKAHUSI
obparienuii npenoctasnsiores emy Kanuenspueii, cekperapém JIMPEKTOpA, OJIMH pa3
B KBapTaJl.

3amecTHTeNb JMPEKTOpa MO KIMHUKO-IKCHEPTHOH paGoTe mpeicTaBiaser
CPaBHUTE/IbHBIE CTATHCTHYECKHE JAaHHBIE 10 WTOraM MNPeAbIAYIIero W TeKyIIero
ronos aupexkTopy @uinana u B rojloBHOE yupex/eHue (npuioxenue 5).

9.6. [latoit chsTHs oOpaiueHuss C KOHTpOJSl SIBISieTCS JaTa OTHpPaBKH
OKOHYATEJIbHOTO OTBETA 3asBUTEIIO.

10. OTBETCTBEHHOCTD 3A HAPYHJEHHE IMMOPSIKA
PACCMOTPEHHWS OBPALLIEHUN

10.1. Csenennsi, conepxaimecs B oOpalleHHsX, a TaKKe NEPCOHANBHBIE
JAaHHBIE 3asBUTEIS MOTYT HCIMOJb30BATLCS TONBKO B CIyKEeOHBIX LENsIX H B
COOTBETCTBUM C MOJIHOMOYHSMH JIHIIa, paboTalouero ¢ obpaiieHreM. 3anpernaercs
pasriaieHue cojepkauiencs B oOpauleHun HH(GOPMALMM O YacTHOH IKH3HH
oOpaTHBLIMXCS TpaX/iaH 0e3 UX Coraacus.

10.2. Jluna, BuHOBHBIC B HapylieHHH (enepanbHOro 3akona PO Ne 59-d3 ot
02.05.2006r. «O nopsaake paccmoTpeHusi obpaiuenuii rpakian Poccuitckoii
®enepatnuy, HECYT OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOAATENhCTBOM
Poccuiickoii Menepaunn (craths 15).



11. MOPAIOK OBKAJIOBAHUS JIEUCTBUM 110 PACCMOTPEHUIO
OBPAIIEHHUHW U PELIEHUM, TIPUHSTHIX
MO OBPAILLEHUSIM

I1.1. T'paxnane Bnpase oGxanoBaTh pelieHHe, NPUHATOE 10 Pe3yjabTaTam

paccCMOTpEHHUsA €ro 06]’)3]116HHH‘ B IOpsAJIKE, NpeayCMOTPEHHOM 3aKOHOAATe/ILCTBOM
PO.



ITpunoxenne Ne 1
K [os0Kennio o nopsijike paceMoTpenns odpalieHuii

rpaxian B Kpacnogapckom ¢uianane
DIAY «HMHUIL «MHTK «Mukpoxupyprus riaza»
uM. akaja. C.H. ®eaoposa»

Munsapasa Poccun

Aypnan
pezucmpayuu 00pamenuil pajicoan, NOCMyRueuiux ¢ Yupeycoenue

Hama nocmynnenusn Buo Koppecnonoe Pesononusn Pacnucka ¢ | Omsemra oo
QoKymenma, doxymenma, |nm (nazeanue | Koauvec (Komy nojyuenuu | ucnoIHenun
pezucmpanuoniviic nomep opzanuzauun, | meo Kpamrkoe nanpae.en QOKyMenma (oama, u Ne
Homep u dama oomicnocmn, | aucmos | codepiucanue | QoKymenm, (P.1H.0) ucexoonmezo °©

@.H.0. ucnoanumens, doKymenma

adpecama) CPOK

HCROJIHECHUA)




Ipnaoxenne Ne 2

K Honosxkenuio o nopsijike pacemorpenns odpaieHuii
rpaxaan B Kpacnoapckom ¢uiinasie

DI'AY «HMHUIL «MHTK «Mukpoxupyprus riaza»
uM. akaj. C.H. depoposar

Mun3spasa Pocenn

I'pagpux auunozo npuéma epancoan

Ne Homxnoers Jens npuéma Yacel npuéma
i (5 Aupexrop Yerpepr-Ilaranna ¢ 14.00 no 17.00
2. 3amecTHTeNb AHPEKTOPA Bropuux ¢ 15.00 mo 17.00

110 MeAHIHHCKOIi uacTH
3. 3amecTHTenb ANPERTOPa Cpena ¢ 14.00 xo 15.00
110 YKOHOMHUECKHM BONpPOCam
4, 3amecTuTeaL INPERTOPA Yersepr ¢ 14.00 go 15.00

no 06muEM Bonpocam




[Mpnaoxenne Ne 3

K [osoxkennio o nopsjke paceMoTpenus oGpaiieHmii
rpaxian B Kpacnosapekom duimane

OI'AY «HMHUIL «MHTK «Mukpoxupyprus riaza»
nm. akaji. C.H. ®eanoposar

MunsjipaBa Poccun

AKypnan
pecucmpannu Jinunozo npu ema Zp(IJK'C)ﬂH Q0JINCHOCIHBIMU Tl Hamu
Vupescoenusn
Ne Hamut u Ommemesa o
n'n aneumenn @.H.0., Buo oopamenusn Pesoonun, |pecucmpanquonnst|  pesyasmamax
Hama (D.H.0., DOANCHOCIL (vemnoe wan ucnoanumen e Homepa pacemompenis
npuema | npacnopmive Juna, HUCHMENNOEC KPAMKOe b, CPOK HPUCEOCHHbIE, yenuozo
oannwie, adpec, |ocyuecmenn | codepyucanue Koi-e6o | ucnoanenus | Kanyeaapuei na 0OpaIenus na
meaedon win 1ouezo JIUCINO8, KOJA-80 (0an nocmynusuie JUYHOM npueme
INEKMPOHNAR npuém HPUAOICEHUTT RUCOMENNBIX | RUCOLMENNbIE
noumia) oopanenuit) | odpanenis u
OMEEenbl Ha HIX




Ipuaoxenne Ne 4

K [osoxkenuio o nopsiike pacemotpenust oGpaiennii
rpazxian B Kpacnoaapckom ¢uiinane

PI'AY «HMHUI] «MHTK «Mukpoxupyprus riasa»
M. akaj. C.H. ®enoposay

Munsapasa Poccun

Hexooswui

pezucmpayu

onHblit Ne u
dama

AKypnan
pecucmpanuu ucxooauiel KoppecnonoeHuu
Buo Koppecnonoenm
OOKyMen (nazeanue Koauvecmao Kpamxoe D.H.O. Buo omnpasku
ma, opeanuzayait, auemos codepoicanue | ucnonnumens | (noumo, ¢hare, .1,
Homep u | donsicnocns. OO, ROYMOIlL, Ha PyKi)

dama adpecama)




[puiaoxenne Ne 5

K Iosioxkenno o nopsiike pacemorpenns odpainenuii
rpaxian B Kpacuonapckom dumane

DI'AY «HMHUIL «MHTK «Mukpoxupyprus riaza»
uMm. akaj. C.H. denoposay

Mumnsnapasa Poccun

Cmamucmuueckue oannvie o Kouuecmee, hopme, Xapakmepe cooepicanusn 0dpauienui
epancoan ¢ Kpacnooapckom gpuauane @AY «HMHI] « MHTK«Murpoxupypus 2naza»
um. akao. C.H. ®eooposa» Munzopasa Poccuu

Dopma obpamenmii Koanuecrso Koanuecrno
(B npeabuymem | (B Tekyuem roay)
rojay)
ITo noyre

I'lo anekrpontoii noure

o rakeuMunbHoi cBszH

Hapounbim nin kypbepom

JInunoe obpauenne

l"]ocrymmo C)’ﬂeﬁ}lblx HCKOB I'Pask/1aH, BCEro B TOM HHCJI€:

- KOJINYECTBO CY/1eOHBIX PElIeHHI, BBIHECCHHBIX B M10JIb3Y
rpaskian

PesyibTaThl paceMoTpenus oOpaiuennii rpaxian:

= PELIEHO NOJIOKHTEIBHO

~MEPbLI NPHHSATEI

= PasbACHCHO

- OTKa3aHo

Kpowme Toro:
BHHOBHbBIE IPUBJICYEHB! K OTBETCTBEHHOCTH




